atebe

St Davids Customer Feedback

Opportunity

26/02/26
12:00 — 15:00

Introductions & welcomes plus a brief outline of the purpose of Engage events

- Ali Evans (Engage Coordinator)

This will be a customer led discussion session based on what customers bring

to the table.

Members of staff, & their roles, present at the session will be:

Ailinor Evans — Engage Coordinator

e David Tovey — Head of Customer

e Gareth Jackson - Housing Coordinator

e Katie Gilchrist - Housing Solutions Manager

e Jaydie Davies - Customer Services Team Leader
e Paul Edwards - Maintenance & Voids Manager

e Sue Mackie - Community Development Team Leader

Marilyn McCarthy-Sarre - Facilities Management Lead
Refreshments available and light buffet at about 1pm
Discussion with Customer Committee Members

Any other Business

If it matters to you - it matters to us
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Topics already sent in by customers for discussion are:
e Communication
e Maintenance

e Downsizing / upsizing

Diary Dates:

» ateb - Survey Planning Group: 10/03/26 (online); 10:00-11:00

» TPAS Cymru - Reducing Suicide Risk with the Housing Sector: 10/03/26
(online); 10:00-11:00

» ateb - Annual Customer Gathering: 12/05/26; The Torch Theatre, Milford
Haven; main session: 14:00 — 17:00 with refreshments half way through.
There will be a buffet at 17:00 & then a drop-in opportunity from then until

19:00.

Help with transport & transport costs, care & food preferences provided at all

ateb Engage events

CONTACT US:

Ali Evans (Engage Coordinator)
01437 774766 / 07500 446611 ailinor.evans@atebgroup.co.uk

Sue Mackie (Community Development Team Leader)
01437 763688 susan.mackie@atebgroup.co.uk

Andrew Jenkins (Community Welfare Advisor)
andrew.jenkins@atebgroup.co.uk
01437 774770/ 07508 498855
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