
Helping our 
communities get online

Yn helpu ein cymunedau 
i fynd ar-lein

A free service 
for ateb tenants

Gwasanaeth rhad ac am 
ddim i denantiaid ateb



Prosiect a ariennir gan y Gronfa Loteri Fawr 
ac ateb yw ‘Get Connected’, sy’n ceisio helpu 
ein cymunedau i fynd ar-lein. Os ydych yn 
un o denantiaid ateb ac os hoffech fentro 
ar-lein, neu os hoffech roi hwb i’ch hyder a 
meithrin sgiliau newydd, gall ‘Get Connected’ 
eich helpu.

Gallwn ddarparu hyfforddiant a chymorth 
gan eich helpu i gael gafael ar gyfrifiadur, 
llechen neu ffôn clyfar a’u defnyddio am 
y tro cyntaf.

Gallwn eich helpu gyda phethau eraill hefyd, 
er enghraifft:

• Trefnu cysylltiad â’r rhyngrwyd gartref, 
a sicrhau eich bod yn dewis y pecyn band 
eang cywir neu’r offer cyfrifiadurol cywir 
a fydd yn addas i’ch anghenion, am y 
pris cywir.

• Defnyddio cyfleuster ‘Fy Nghyfrif’ ateb i 
dalu rhent, gweld cyfriflenni, sôn am waith 
atgyweirio y mae angen ei wneud, a gwirio 
statws y gwaith.

• Defnyddio ebost a chyfathrebu ag ateb 
ar-lein.

• Cyflwyno hawliadau Credyd Cynhwysol.

• Defnyddio dulliau sylfaenol o chwilio am 
swyddi ar-lein, a gwella eich cyfleoedd 
i gael swydd.

• Creu cyllideb a chael cyngor cyffredinol 
ynghylch arbed arian.



‘Get Connected’ is a Big Lottery and 
ateb funded project aiming to help our 
communities get online. If you are an ateb 
tenant and would like to take your first 
steps online, or would like to increase your 
confidence and gain new skills, then Get 
Connected can help.

We are able to provide training and support, 
helping you access and use a computer, 
tablet or smartphone for the first time. 

Other things we can help with are: 

• Getting connected at home, ensuring 
you choose the right broadband package 
or computer equipment that will suit 
your needs, at the right price.

• Using the ateb ‘My Account’ to pay 
rent, check statements, report and 
check repairs.

• Using email and communicating 
with ateb online.

• Making Universal Credit claims.

• Basic online job searching and 
improving your employment chances.

• Creating a budget and general money 
saving advice.



No equipment? No transport? No problem! 
We have Dot.e, our digital support van that 
can bring our equipment and Support 
Officer to your door.

We cover all ateb homes across 
Pembrokeshire and are able to work with 
tenants in small groups and one to one on 
occasion. The service is completely free and 
funded by the National Lottery and ateb, 
aiming to help and support our tenants.

Dot.e and our Digital Support Officer 
make regular visits to ateb streets across 
Pembrokeshire. To see a list of where they 
are, or request a visit to your street, you 
can visit our website atebgroup.co.uk or 
you can call 01437 763688. Referrals from 
organisations with tenant’s permission are 
welcome too.

Dot.e



Dim offer? Dim trafnidiaeth? Dim problem! 
Mae gennym Dot.e, sef ein fan cymorth 
digidol a all ddod â’n hoffer a’n Swyddog 
Cymorth i stepen eich drws. 

Rydym yn gwasanaethu pob un o gartrefi 
ateb ledled Sir Benfro, a gallwn weithio gyda 
thenantiaid mewn grwpiau bach a darparu 
cymorth un i un weithiau. Mae’r gwasanaeth 
yn rhad ac am ddim, caiff ei ariannu gan y 
Loteri Genedlaethol ac ateb, a’i nod yw helpu 
a chefnogi ein tenantiaid.

Mae Dot.e a’n Swyddog Cymorth Digidol 
yn ymweld yn rheolaidd â strydoedd ateb 
ledled Sir Benfro. I weld y rhestr o’r strydoedd 
y maent yn ymweld â nhw, neu ofyn am 
ymweliad â’ch stryd chi, ewch i’n gwefan 
atebgroup.co.uk neu ffoniwch 01437 763688. 
Mae croeso hefyd i sefydliadau gyfeirio 
tenantiaid at y gwasanaeth, o gael caniatâd 
y tenantiaid dan sylw.

Volunteer with us! If you have good 
IT skills and knowledge then why not 
volunteer with us and help someone 
else get connected.  Just an hour 
a week can make all the difference 
– please get in touch.

Beth am wirfoddoli gyda ni? Os oes 
gennych sgiliau TG da a dealltwriaeth 
dda o TG, beth am wirfoddoli gyda ni 
a helpu rhywun arall i fynd ar-lein? Gall 
cyn lleied ag un awr yr wythnos wneud 
gwahaniaeth enfawr – cysylltwch â ni.

Volunteer 
Gwirfoddoli



Contact us:

ateb group, Meyler House, St Thomas’ 
Green, Haverfordwest, SA61 1QP

Get Connected: 01437 774775
ateb group: 01437 763688

 
Cysylltwch â ni:

grŵp ateb, Tŷ Meyler, St. Thomas’ 
Green, Hwlffordd, SA61 1QP

Get Connected: 01437 774775
grŵp ateb: 01437 763688

Find out more on social media:

Mae rhagor o wybodaeth i’w chael ar 
ein ffrydiau cyfryngau cymdeithasol:

atebgroup.co.uk

getconnected@atebgroup.co.uk

@atebgroup 
@getconnectedvan

@theatebgroup

@atebgroup

@atebgroup

@atebgroup




